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MEMORANDUM 

TO:  LIBRARY  COMMISSION 

ADMINISTRATION  TEAM 
PUBLIC  DISTRIBUTION 

FROM:  CITY  LIBRARIAN 

SUBJECT:     ONGOING  STATISTICS  REPORT 


Pursuant  to  the  discussion  of  goals  for  the  City  Librarian  during 
the  last  evaluation  process,  I  committed  to  provide  a  quarterly 
statistical  report  to  the  Library  Commission  and  the  public. 

In  order  to  provide  the  Commission  with  quarterly  activity  reports, 
the  staff  and  I  have  been  working  on  assemblying  a  comprehensive, 
yet  simple  report  as  follows: 

1.  The  reports  will  be  presented  publicly  at  the  Commission 
meeting  the  month  after  the  close  of  the  quarter.  (This  is 
because  the  Commission  meeting  is  usually  right  after  the  end 
of  the  month) . 

2.  The  first  report  will  include  base  line  data  from  the  end  of 
last  fiscal  year  for  comparison  purposes. 

3.  The  primary  focus  for  the  reports  will  be  on  change  and, 
whether  the  activity  level  goes  up  or  down. 

4.  We  will  continue  to  refine  this  report  in  terms  of  targeting 
the  information  desired  by  the  Commission.  We  plan  to 
automate  the  collection  of  these  statistics  as  much  as 
possible,  although  there  are  still  major  parts  which  have  to 
be  collected  through  sampling  or  counts  by  staff. 
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SERVICES  A 


SAN  FRANCISCO  PUBLIC  LIBRARY 
June  1993  Circulation 
(with  FY  1992/93  totals) 

Adi 

Jit 

YA 

Juvenile 

Tot 

al 

Year  to 
Date 

Last 
Year 

% 

Change 

BRANCHES 

Anza 

6,714 

178 

3,622 

10,514 

89,656 

85,167 

5.27% 

Bayview 

1,602 

46 

1,046 

2,694 

24,230 

24,363 

-0.55% 

Bernal 

2,384 

44 

2,181 

4,609 

51,839 

52,703 

-1.64% 

Branch  Room 

326 

0 

6 

332 

3,704 

N/A 

N/A 

Chinatown 

23,453 

300 

5,505  I; 

29,258 

285,510 

326,202  | 

~1Z47% 

Eureka  Valley 

5,409 

7 

1,611 

7,027 

73,314 

79,007 

-7.21% 

Excelsior 

8,476 

63  ' 

3,823 

12,362 

1 07,945 

118,970 

-9.27% 

Glen  Park 

1,856 

17 

1,255 

3,128 

28,992 

30,046 

-3.51% 
2.43% 

Golden  Gate 

3,183 

0 

309 

3,492 

38,018 

37,117 

Ingleside 

2,223 

10 

1,782 

4,015 

36,057 

32,138 

12.19% 

Lib.  f/t  Blind 

3,993 

0 

44 

4,037 

41 ,655 

41,713 

-0.14% 

Lib.  on  Wheels 

986 

0 

6 

992 

7,580 

6,661 

13.80% 

Marina 

9,760 

33 

2,099 

11,892 

133,289 

124.897 

6.72% 

Merced 

6,857 

57 

3,625 

10,539 

105,305 

105,457 

-0.14% 

Mission 

y,  r— -  ■ 

14,890 

174 

5,195 

20,259 

191,093 

201,116 

-4.98%: 

Noe  Valley 

3,698 

19 

2,586 

6,303 

70,563 

68,906 

2.40% 

North  Beach 

6,155 

23 

2,333 

8,511 

91,313 

74,442 

22.66% 

Ocean  View 

236 

11 

210 

457 

5,354 

4,990 

7.30% 

Ortega 

8,457 

70 

6,078 

14,605 

157,032 

148,661 

5.63% 

Park 

3,018 

19 

1,187 

4,224 

38,300 

12,642 

N/A 

Parkside 

6,132 

121 

3,437 

9,690 

109,760: 

104,611 

4.92% 

Portola 

1,126 

28 

2,161 

3,315 

27,280 

26,425 

3.23% 

Potrero 

1,931 

16 

938 

2,885 

32,420 

35,426 

-8.49% 

Presidio 

3,551 

14 

1,642 

5,207 

47,678 

15,235 

N/A 

Richmond 

19,844 

185 

7,981 

28,010 

269,603 

290,127 

-7.07% 

Sunset 

4,299 

3 

3,483 

7,785 

7,855 

115,101 

N/A 

Visitacion  Valley 

992 

44 

1,484 

2,520 

21,327 

23,664 

^9.88% 

West  Portal 

12,583 

9 

5,921 

18,513 

199,371 

206,905 

-3.64% 

Western  Add. 

6,247 

23 

1,596 

7,866 

86,588 

92,810 

-6.70% 

BRANCH  TOTAL: 

170,381 

1,514 

73,146 

245,041 

2,382,627 

2,485,502 

-4.14% 

MAIN  LIBRARY: 

54,742 

290 

7,580 

62,612 

711,314 

823,934 

-13.67% 

LIBRARY  TOTALS 

225,123 

1,804 

80,726  [  307,653 

3,093,941 

3,309,436 

-6.51% 

Notes:  Park,  Presido  and  Sunset  were  closed  part  of  the  year. 

The  YA  column  does  not  accurately  represent  total  circulation 
of  this  material;  YA  paperback  circulation  is  currently  included 
under  Adult  circulation  due  to  the  way  we  check  out  these  items. 


SERVICES  B 


SAN  FRANCISCO  PUBLIC  LIBRARY 

December  1993  Circulation 

Adult 

Year  to 

Last 

% 

YA 

Juvenile 

Total 

Date 

Year 

Chang! 

BRANCHES 

Anza 

3,605 

111161:1 

2,199  ™ 

f  5,869  " 

A  C  ■  AAA 

45,1 14  : 

43,893 

2.78% 

Dayvicw 

1,230 

31 

606 

1,867 

1 5,057 

^lO.t-  I  /O 

Bernal 

1 ,983 

17 

1,505 

3,505 

28,262 

25,935 

8.97% 

Branch  Room 
Chinatown 

284 
0 

1 
0 

18 
0 

303 

1,182 

2,206 

-46.42% 
N/A 

Eureka  Valley 

4,917 

15 

932 

0 

5,864 

100,083 
38,208 

144,349 
35,238 

8.43% 

Excelsior 

5,699 

55 

2,671 

8,425 

58,220 

51 ,084 

13.97% 

Glen  Park 

1,530 

10 

896 

2,436 

16,532 

13,319 

24.12% 

Golden  Gate 

2,723 

0 

255  1 

2,978 

18,986 

18,413 

3.11% 

Ingleside 

1,858 

12 

769 

2,639 

17,927 

17,770 

0.88% 

Lib.  f/t  Blind 

3,610 

0 

145  : 

3,755 

23,131 

21,085; 

,  9.70% 

Lib.  on  Wheels 

413 

0 

0 

413 

4,227 

3,870 

9.22% 

Marina 

7,766 

23 

1,686 

9,475 

70,268 

67,200 

4.57% 

Merced 

6,356 

43 

2,250 

8,649 

58,335 

51 ,235 

1 3.86% 

Mission 

■11,488 

60 

3,049 

14,597 

102,394 

94,730 

8.09% 

Noe  Valley 

3,480 

18 

1,938 

5,436 

39,463 

35,269 

1 1 .89% 

North  Beach 

7,472 

57 

2,692 

10,221 

51,188 

45,124 

13.44% 

Ocean  View 

355 

9 

231 

595 

3,189 

2,657 

20.02% 

Ortega 

43 

4,268 

11,759 

80,487 

75,405 

6.74% 

Park 

1,994 

11 

711 

2,716 

17,944 

18,483 

-2.92% 

Parksjde 

5,178 

59 

2,337 

7,574 

48,690 

56,783 

-14.25% 

Portola 

1,095 

12 

1,156 

2,263 

16,552 

13,256 

24.86% 

Potrero 

2,004 

18 

688 

2,710 

17,299 

15,691 

10.25% 

Presidio 

2,856 

2 

943 

3,801 

24,372 

20,835 

16.98% 

Richmond 

17,215 

108 

4,822 

122,145: 

145,485 

132,713 

9.62% 

Sunset 

8,376 

17 

4,609 

13,002 

85,239 

N/A 

N/A 

Visitacion  Vallev 

1,404 

25 

949 

2,378 

15,614 

10,449 

49.43% 

West  Portal 

10,141 

16 

3,980 

14,137 

101,369 

98,910 

2.49% 

Western  Add. 

5,656 

10 

1 ,348 

7,014 

46,052 

43,763 

5.23% 

BRANCH  TOTAL- 

128,136 

737 

47,653 

176,526 

1,290,869 

1,171,576 

10.18% 

MAIN  LIBRARY: 

53,525 

218 

7,146 

60,889 

371,276 

345,609 

7.43% 

LIBRARY  TOTALS 

!  181,661 

955 

54,799 

237,415 

1,662,145 

1,517,185 

9.55% 
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SERVICES  E 

SAN  FRANCISCO  PUBLIC  LIBRARY 
PATRON  VISITS  TO  THE  LIBRARY* 


1  1991/92 
FISCAL  Y&AR 


/.  ■    "•:  : 


BRANCHES  


......... 


1992/93 
FISCAL  YEAR 


PERCENT  AGE 
MIPHAN0H 


Anza  :  .„-;: 

Bayview- A.E.Waden 
Bernal 

Chinatown** 
Eureka  Valley 
Excelsior** 
Glen  Park* 
Golden  Gate  Valley 
Ingleside 

Library  for  the  Blind 

Library  on  Wheels  (1 ) 

Marina 

Merced 

Mission** 

Noe  Valley 

North  Beach* 

Ocean  View 

Ortega 

Park*  (2) 

Parkside 

Portola 

Potrero 

Presidio  (3) 

Richmond** 

Sunset**  (4) 

Visitacion  Valley 

West  Portal 

Western  Addition 


mm. 


58,251 
58,138 
79,687 

335,769 
58.406 

113,638 
16,704 
38,140 
33,522 
5,417 
NA 

176,772 
86,223 

187,645 
59,303 

135,878 
11,624 

148,186 
33,408 

115,004 
47,953 
43,545 
64960 

243,094 
NA 
15,453 

128,475 
83,946 


64,940 
40,222 
76,602 

459,987 
41,613 

129,106 
17,536 
41,475 

.  44,886 
5,680 
1,755 

101,024 

181,053 

229,838 
77,600 
70,131 
4,899 

121,148 
NA 
80,055 
22,796 
38,477 
7,210 

244,293 

115,165. 
42,579 

126,207 
73,195 


10-30% 
44.54% 
4.03% 
•27.00% 


mm 


-11.98% 

-4,74% 

V.VMVAVW,W,VA'.V,',V.V.VM' 

-8.04% 
~?25,32% 
•  -4.63% 
NA 

74.98% 
-52.38% 
-18.36% 
-23,58% 

93.75% 

22.32% 
NA 
43.66% 
110.36% 
13.17% 
„,  662.27% 
-0.49% 
NA 
-63.71% 
1.80% 
14.69% 


BRANCH  TOTAL 


2,369,143 


2,459,471 


*3.67% 


(1)  Library  on  Wheels  stops  were  discontinued  5/20/92-11/10/92. 
fojPresidio  was  closed  for  renovation  3/24/91-1/28/92. 
*  Open  5  extra  houra  on  Saturdays  1/16/93-6/5/93. 


(2)  Park  was  closed  for  renovation  9/14/90 -2/10/92. 
(4)  Sunset  was  closed  for  renovation  2/10/92-6/14/93. 
*•  Open  hours  reduced  from  42  to  34  per  week  on  6/8/92. 


MAIN  TOTAL 


925,451 


979,238 


•5.49% 


Main  Library  open  hours  were  reduced  from  51  to  47  per  week  on  6/8/92. 


SYSTEM  TOTALS 


3,29.4,594 


-4.19% 


*  These  statistics  are  taken  from  counters  at  the  doors  of  the  Main  Library  and  3  branches  or 
calculated  from  a  sample  count  taken  once  every  6  months. 


24-Jan-94 


SERVICES  F 


SAN  FRANCISCO  PUBLIC  LIBRARY 
PATRON  VISITS  TO  THE  LIBRARY* 

July  1- Dec.  31,  1993 


1    FISCAL  YEAR  T  L 

AST  YEAR  PE 

iRGENTAGE 

BRANCHES- 

i  n  i  i  iVi  1 1 vcv.  ■  1 1  r. .  ■ .. . . .  .  i  .    .       .11  i  i  my.  .ill  i  i  i  ■  i  ■'•  

.    TO  DATE  ... 

TO  PATE 

CHANGE  ..  v 

Anza 

39,999 

35,464  |H 

1279% 

3ayview-A.E.Waden 
Bernai 
Chinatown# 
Eureka  Valley 

28,453 
36,480 
103,277 
36,558 

24,538 
27,040 
170,128 
26,150 

15.96% 

 34.91% 

—  oy.^yyo 
39.80% 

Excelsior 

Glen  Park 

Golden  Gate  Vallev 

Ingleside 

LIUI  Ctl  y  IUI   11  IB  Dill  IU 

Library  on  Wheels## 

Marina 

Merced 

73,472 
15,221 
15,180 
18,180 
4,268 
2,613 
87,439 
37,556 
97,313 
30,569 

50,776 

9,954 
20,973 
15,253 

2  366 
NA 

.     .                   ■           .v.v.v.v.-.v.v.*.-  .v.v.v.v.v. 

76,024 

5G,2£Q  ,„..„ 

94,140 

33,973 

44.70% 
52.91% 
-27.62% 
•  19.1 9% 
80  39% 

WW  •  W  W  f\J 

NA 
15.02% 

Mission 
Noe  Valley 

^  T7% 
o.o/  /o 

-10.02% 

North  Beach 

76,426 

56,183 

36.03% 

Ocean  View 

7,252 

7,488 

-3.15% 

Ortega 
Park 

68,864 

16,037 

55,402 

21 ,698 

18,414 

15,150 
105,042 
108,295  C 

73,631 
14,608  '  

-6.47% 
10.54% 

Parkside 
Portola 

56,850 
29,553 
23,868 
38,331 
128,960 
CLOSED  BQR  BEN 

-2.55% 
-26.58% 
-22.85% 
-60.48% 

Potrero 
Presidio 
Richmond 
Sunset### 

-18.55% 
OVATION 

Visitacion  Valley 

7,333 

9,187 

-20.17% 

West  Portal 

61,035 

 ,  ,  58,737  , 

3.91% 

Western  Addition 

40,371 

42,628 

-5.29% 

1,176,995 

4.32% 

BRANCH  TOTAL 

1,227,898 

#  Chinatown  Branch  closed  while  moving  to  an  alternate  site,  10/25/93-1/10/94. 

##  Library  on  Wheels  stops  were  discontinued  5/2S/92-11/10/92.    ###  Sunset  was  closed  for  renovation  2/10/92 -6A4/93. 

MAIN  TOTAL 

443,529 

469,241 

-3.42% 

SYSTEM  TOTALS 

1,671,427 

.1.636,236 

*  These  statistics  are  taken  from  counters  at  the  doors  of  the  Main  Library  and  3  branches  or 
calculated  from  a  sample  count  taken  once  every  6  months. 

20-Jan-94 


SERVICES  G 
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SERVICES  H 
Additional  Activity  Counts 


1.       Total  Patron  Registration  File 


June  30,  1993 

449,767 

December  31,  1993 

473,611 

Total  /  Increase  5% 

23,844 

2.       Main  Library  Telephone  Calls 

September,  1993 

68,383 

October,  1993 

71,320 

November,   199  3 

74,130 

December,   19  93 

58, 118 

COLLECTIONS 


COLLECTIONS  A 


MAIN  LIBRABY  COLLECTIONS  ACCESS  SURVEY  (INVENTORY) 

VOLUMES/ITEMS 


Total  #  of  Items 


Monographs ; 
Circ 

General  Colls 
(including  Carlson) 
Loma  Prieta 
Reference 

Serials /Periodicals /Business 
Services ; 

Non-Book  Formats : 

Computer  Software ( Disks/CD-Roms ) 

Maps  (bound  vols.) 

Microforms5 

Scores 

Sheet  (X-Class) 

Orchestral  Scores 

Miniature  Scores 

Bound  Scores 

(included  in  monographs) 

Sound  recordings 

Audio-Cassettes 

General  Collections 
S.F.  History  Room 

Compact  Discs 

Phono-discs 
Videos 

General  Collections 

Deaf  Services 

S.F.  History  Room 

Languages  other  than  English; 
ROMAN  ALPHABET  LANGUAGES: 

European  languages  materials 

(Included  in  general  categories  above) 
Asian  languages  materials 
Tagalog 

Books 
Vietnamese 
Books 
Videos 
CDs 

Audiocassettes 


800,000  est. 
30,000  est. 
250,000  est. 


150,000 


#  Inventoried 

800,000 
15,000 


102 
2,000 


30,000  (pts) 
4,000  (pts) 
4,500 
n/a 


500 
200 
603 
9,000 

6,000 
1,000 
200 


2,000 


500 


603 


6,000 
1,000 
200 


245 

3,700 
36 
62 
7 


245 
3,700 


With  tho  exception  of  government  documents,  titles  in  microforms  format  (fiche  and  film)  are  cataloged 
and  included  in  other  categories  (primarily  "Sorials/Periodicals/Buainess  Services".    Individual  microfiche  or 

microfilm  reels  have  not  boon  inventoried.  •!» 
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MAIN  LIBRARY  COLLECTIONS  ACCESS  SURVEY  (INVENTORY) 

VOLUMES/ITEMS 


Total  #  of  Items         #  Inventoried 

Languages  other  than  English: 
NON-ROMAN  ALPHABET  LANGUAGES: 
Asian  languages  Materials 
Chinese 

Books  5,450  5,000 

Videos  4  8 

CDs  66 

Audiocassettes  149  149 

Japanese  Books  1,550  1,550 
Korean 

Books  1,100  1,100 

Audiocassettes  39  39 

Thai     Books  830  680 

Other  languages/misc  formats  350  350 

Russian  language  Books  1,875  1,875 

Documents : 

Misc.   Fed/State/Local  35,000  35,000 

Federal  4,731,488 

(vols=  2,305,000) 

(fiche=  2,226,000) 

(maps=  200,000) 

(nautical  charts=  200) 

( CD-ROMs =  288) 

California 


State. 

300,000 

est . 

San  Francisco 

60,000 

est . 

Regional 

3,000 

est . 

United  Nations 

20,000 

est . 

Historical /Rare /Special 

Collections : 

Alice  in  Wonderland 

90 

Beatrix  Potter 

160 

California  Authors 

600 

E.L.  Morris  Hist. 

12,000 

Fox 

2,500 

Frost 

300 

Harrison 

1,700 

Holmes 

500 

McComas 

3,600 

Panama  Canal 

250 

SCOWAH 

15,000 
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MAIN  LIBRARY  COLLECTIONS  ACCESS  SURVEY  (INVENTORY) 

VOLUMES/ITEMS 


Total  #  of  Items 


#  Inventoried 


Historical /Rare /Special 
Collections  (cont'd); 

Grabhorn 

Bookbinding 
Hart 

Limited  Editions 
Papermaking 

TYPO 

**Other  Historical/Rare/ 
Special  Collections: 

Art  and  Music  Department 

Vertical  File  Materials 

S.F.  Bay  Area  Art/Music 
California  Artists 
California  Musicians 
Art  Exhibition  Catalogs 

(included  in  monographs) 

Gay  and  Lesbian  Center 
Books 

Manuscripts /Archival  Materials 
Peter  Adair 
Dan  Curzon 
Rob  Epstein 
Barbara  Grier 
Randy  Shilts 
Other 


3,250 


1,100 


200,000 
50,000 
20,000 
n/a 


11,000 

64  cu.ft. 
n/a 
108  cu.ft. 
60.8  cu.ft. 
n/a 
16  cu.ft. 


n/a 


1,000 


Dorothy  Starr  (Music)  2,000,000 

Manuscripts/Archival  Collections  unknown 
Many  of  these  collections  contain 
miscellaneous  items--  documents, 
artifacts,  films,  audiotapes , framed 
prints,  photographs,  regalia,  etc. 

Some  examples  of  manuscript/archival  collections 
held  in  Special  Collections  (and  number  of  items 
when  known ) - - 

Alcatraz  Indian  Occupation  Archives  (  10,000) 


500 


Weis-Double  Play  Archive 
Mammie  Pleasant  Archive 
Mayor  Joseph  Alioto  Archive 
Mayor  Art  Agnos  Archive 
Mayor  Diane  Feinstein  Archive 


(  12,000) 
(  300) 
(100,000) 
(  10,000) 
(  50,000) 


-3- 


MAIN  LIBRARY  COLLECTIONS  ACCESS  SURVEY  (INVENTORY) 

VOLUMES/ITEMS 

Total  #  of  Items         #  Inventoried 

**Other  Historical/Rare/ 
Special  Collections  (cont'd): 

Manuscripts/Archival  Collections  (cont'd) 

Some  examples  of  manuscript/archival  collections 
held  in  Special  Collections  (and  number  of  items 
when  known) -- 


S.F.  Union  Archive  (  6,000) 

Eric  Hoffer  Archive  (  10,000) 

Colin  Wilcox  Archive  (  5,000) 

John  McLaren  Papers 

James  Phelan  correspondence 

San  Francisco  and  California  Authors 


S.F 


San  Francisco  History  Room  and 
Californiana  Materials 

Diaries 

Framed  Prints 

Hippie  Collection 

Italian  American  Collection 

Land  grants 

Ledgers /records 

Maps 

Memorabilia 
Menus 

Misc.  Archival  Materials  are 
•  in  " Manuscripts/ Archiva 
Oral  Histories 

Architecture 
Blueprints  and  Plans 
Building  File 
Jr.   League  Addresses  Fi 
Earthquakes 
Fairs  and  Expositions 
1894  Midwinter 
Pan-Pacific,  1915 
Treasure  Island,  1939 
Theater  Collection 
Public  Library  Archive 
Scrapbooks 
Major 
Misc 
Sheet  Music 
Slides/Images 


S 

s 


S 

s 


unknown 
600 
5,000 
50,000 
unknown 
unknown 
1,900 
unknown 
500 

listed  above 
1  Collections" 
unknown 

300 
50,000 
le  16,000  addresses 

21,000 

3,000 
25,000 
12,000 
300,000 
48,000 

59  books 
unknown 
6,000 
35,000 
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MAIN  LIBRARY  COLLECTIONS  ACCESS  SURVEY  (INVENTORY) 

VOLUMES/ITEMS 


♦♦Other  Historical/Rare/ 
Special  Collections  (cont'd): 

San  Francisco  History  Room  and 
Calif orniana  Materials  (cont'd) 

Vertical  File  Materials 
San  Francisco 

General  600,000 
Special  Subjects  173,000 
Clipping  Files 

Examiner  Morgue  40,000,000 
Photos 

San  Francisco  300,000 
General  Subjects  3,000,000 


Total  #  of  Items         #  Inventoried 


**  This  list  highlights  some  of  the  most  important,  rare  and  valuable  collections 
that  are  held  under  the  conservatorship  of  the  San  Francisco  History  Room, 
Special  Collections  and  the  Art  and  Music  Department.  These  materials  are  in 
widely  diverse  formats  and  will  require  individual  consideration  for  method  of 
inventory.  A  detailed  list  of  the  collections,  with  descriptions,  has  been 
prepared  by  the  staff  of  the  Special  Collections  and  Art  and  Music  Departments 
and  is  available  on  request. 
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